From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Wednesday, July 9, 2025 10:42:00 AM

Case No. 2023-00159

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2023-00159, in any further correspondence. The documents in this case are

available at View Case Filings for: 2023-00159 (ky.gov)

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Tuesday, July 8, 2025 1:26 PM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2023-00159

From: KY Public Service Commission <pscfilings@ky.gov
Sent: Tuesday, July 8, 2025 1:22 PM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by_

on Tuesday, July 8, 2025 at 1:22 PM

Name: William ward

Address:_

City: PRESTONSBURG

State: KY

Zip Code: 41653

Phone number where you can be reached:_

Home phone:

Utility Name: Aep

State the nature of your concern: Something needs to be done about AEP. They are
constantly increasing rates and almost every American is struggling to stay afloat from
mid class to those in poverty. | have lived in various parts of the state of Kentucky. LG&E



was never this crazy. Now you’re me Kentucky Power is planning a rate increase even
though that had record surplus or profit from previous years. Enough is enough. They
have took advantage of 1000s of people every month. | don’t see how this is not
regulated. Who ever reads this if anyone, understand with inflation everyone is struggling
to make ends meet or survive. Thanks, concerned resident

Have you contacted the utility about the problem: No
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